Ipennoxkenus O6mecrBennoro cosera mo HPOBENEHHI0 HE3ABHCHMOHN OLEHKH KAYECTBA YCI0BHil 0Ka3

Hpunoxenne 3
K PaciopspKeHUI0 KOMHTETA 110 CONMANBHOM 3alHTe
Hacenenud Jlennnrpanckoii odmactu

or 76 - /7. 2020 ropa No 45

AHNAS YCJIYT OPraHH3AUHAMH

CONHATBLHOrO O0CTYKHBAHMS 0 Yy IIEeHHIO AeSTeIbHOCTH KK/0H OPranH3auMu CONHANBLHOTO 00CTYKUBARHS,
YMacTBOBABIICH B NIPOBEACHHH He3aBHCHMOI onenkn B 2020 romxy

rocyapeTBeHHOE DI0IKeTHOE
yupexaenne «Kamennoropekuii
AOM HHTEPHAT

Ne HanmenoBanue opranmsamin n
. : pPenIoKeHn s
n/n COIHANBHOr0 00CaYKHBAHHS
1 O6mecTro ¢ orpanEUeHHOI HoGaBuTh Ha OdHIMATEHBIH CAHT OPraHH3aIMK HeAOCTAOMIHE MaTepHabl B COOTBETCTBHE ¢ HOPMATHBHBIMH
cewmnawmmoﬁ.rszﬁonmgmzm AKTaMH, B 9aCTHOCTH 2100aBUTH pasnest «Yacto 3anaBaembie BOIIPOCHD)
@N»@N@noém,ums «Orexa Hobasuts ATPTEPHATUBHYIO BEPCHIO ODHIHANLHOTO caiiTa OpraHu3aliiy B CeTH «HHTEpHET» M1 HHBAINMIOB NO
KoMbopTy 3pEeHHIO
ObecneunTs TEXHUYECKYIO BOSMOMKHOCTE BRIDXKCHHA N0JlyHaTesIeM YCITyr MHCHHA O Ka4ecTBe YCIoBHii
OKa3aHus ycuIyr OpraHusalneii COuHanbHOH cdepsl (Haluupe aHKeThl 1s OTIPOCa rpaXKnaH WiH THNEPCCHUIKH Ha
Hee) Ha OHIMANLHOM caliTe opraHH3aIH
2 Mexpernonansaas obmecTsennas HloGaBuTe Ha obuumabHBIL caliT OprannsauMm pasaen «Yacto 3a/1aBaeMbIC BOIIPOCHDY,
ounwm.mwwmﬁn MHBAIHIIOB H ObecrneqnTs TeXHHIECKYIO BOIMOXKHOCTS BBIDAXEHHA NOAYHATENIeM YCIyT MHEHHS O Ka4eCTBe YCIOBHi
IIeHCHOHEpOoB «Eppeiickuii OKa3aHHA YCJIYT OpraHM3alHeli COUManbHOH cepsl (HanHHHe aHKeTH 115 OTIPOCA FPAXIAH FIIH FHNEPCCHUTKA Ha
BrarotsopuresHbii Lentp HEe) Ha OHIHATLHOM caifTe OpraHu3auun
xwm,m.gﬁ - Xoesn ABpaam» homww:d., ANBTCPHATHBHYIO BEPCHIO OQHIHATBHOIO caliTa OpraHH3alluK B CETH «VIHTEpHET» IU1s HHBATHAOE 110
3PEHHIO
3 Jlennnrpanckoe obnactHoe
TOCYAapCTBEHHOE Or0mKeTHO ToBbicHTE ypOBEHD KOMPOPTHOCTH OKA3AHMS YCIYT, B HaCTHOCTH, OTPEMOHTHPOBATH HOMELIEHNS, OCHACTHTD
yapexnenue «I aranacKkui NOMEINCHHA HOBOH Mebeibio, pasMelaTh 6oble aKTyalbHOH HHGOPMALHK Ha CTeHjax
ICHXOHEBPOIOTHYCCKHi ObecneunTs CBOSBPEMEHHOCTS NPNOCTABICHIS COLHATIEHEIX YCIIyr, cobmosienns rpaduKoB paGoTs!
HHTEPHATY v
4 Jlenunrpanckoe obnacTHOE HobasuTs na opuumMaNBHbI caifT Opranuzaimy pasaen «Uacto 3aKaBacMbe BOTIPOCEI»

OBecneunTs TexHuYecKy10 BOSMOXHOCTE BHIDKCHHA NOJIydaTesNeM yCayT MHEHHS O Ka4eCTBe YCIoBHi
OKa3aHus yC/Iyr OPranu3aliel ColManbHol cheps (HATHYHE aHKeTHE IS ONpoca rpaXKaaH HiiH THIEPCCHUIKH HA
Hee) Ha ODHLMANBHOM CcalfTe OpraHn3aLi

HoBsicHTs ypoBens KoMbopTHOCTH OkazaHis YOI, B HaCTHOCTH, OTPEMOHTHPOBATH TIOMENIEHHS; OCHACTHTE
TOMEIIEHHS. HOBOH MeBenbio, pasMemaTh GobLe AKTYATLHOH HH(OPMALIHH HA CTeHAX :

preeer)  PABUTENBCTRO
"/\ NEHRHTPARCK A

¥ 5 OBJIACTH
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Jlenunrpanckoe obnacTHoe

rocyapeTBeHHOE OI0/DKETHOS
yapexnaenue «JloneiHononsckmi
UEHTP COLHATHLHOIO
obcmyKuBanuA HACE/ICHAS
«Bo3zpoxaenney

ObecneunTs TEXHUYECKYIO BOIMOKHOCTb BBIPAKCHHS N0y HATEIeM YC/IYT MHEHHA O KAYecTBE yCnoBHil
OKA3aHHA YCIYT OPrann3auneH COUHANBHOIN Chephl (HATHYHC AaHKETHI U1 ONPOCA IPOKAAH HIH THIEPCCHUTKA Ha
HEe) HA O(HIHANBLHOM CaiTe OpraHy3alu

IToBBICHTD YPOBEHE KOM(POPTHOCTH OKA3AHHS YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATH IOMELCHHS, OCHACTHTD
MOMELEHHs HOBOH MeOeIbIO, pasMeaTh 50MIblle aKTyalbHOI HHPOPMALIMK HA CTEHAX

IpuoSpecTy u ycranosuTs 060PYZOBanHe [Uist AyOnHpOBaHHA HHPOPMALTHH T MHBATHIOB 110 CIyXY H 3peHHIO
ObecrnenuTs CBOEBPEMERHOCTb NPEIOCTABICHHS COLMANBHEIX YCIYT, COBMONEHNs rpadnKkos PaboTEHL, B TOM
4UCTIE BpEMEHN NMPUXOAA COLHANBHBIX paDOTHHKOB

‘Ob6mecTBO ¢ OrpaHAMEHHOH

‘oTBeTcTBEHHOCTHIO «IlenTp

METHMITHHCKON TEXHHKM

OBecneunTs TEXHIYECKYIO BOSMOXHOCTS BRHIPAKSHNS NI0JTyUaTe IeM YCIYT MEEHHS O KAYeCTBe YCI0BHil
OKa3aHHs yCIIyT OpraHu3alyei CouHanbHoi chepsl (Hanu4ue aHKeTsl IS ONPOCa FPaX/IaH HIH THIEPCCHUIKH HA
Hee) Ha opHuIHAIBHOM CalfTe Oprasu3alyi

Hobasurs Ha odHIEanbHbIH caliT Opravuzauuy pasaen odbuipanbHOrO caifta «HacTo 3aasaeMble BOTIPOCHDY

Jlenunrpaackoe odbracTHoe

FOCYJJapCTBEHHOE ABTOHOMHOE

yupexnaenue «Kuposeknii

KOMITIEKCHBIH HEHTP COMAATBHOTO
Ty KHBAHUS HACEHCHHA»

Pacuepruts pasmeTky MeCTa JUlsl CTOAHKH ABTOMAILHHLI HHBATHAA

ITocTaBuTs 3HAK JOCTYNHOCTH Ul HHBAIMIOR, KAK Ha achanbTe, Tak H B BEPTHKANILHOM MOJIOXKEHHN Nepen
KAXKbIM MECTOM TApPKOBKH

TIpHOGPECTH H YCTAHOBHTE 06OPYI0BAHHE UTA RyOnuposaHis HHGOPMALME U1 HHBAIHAOB 1O CAYXY H 3DEHHIO
YeranopuTs Tabmiiky ¢ Ay6aupoBaHHeM HAANHCEH, 3HAKOB M HHOH TEKCTOBOH M rpadiveckoil HEGOpPMALYTH
3HAKAMH, BbINOJIHEHHBIMH pestbedHO-ToueuHbIM MpHdTOM Bpatinst

TloBeicUT YpoBEHE KOMDOPTHOCTH OKA3AHHA YCITYT, B YACTHOCTH, OTPEMOHTHPOBATE TIOMEIEHHS, OCHACTHTD
HOMENICHH HOBOH MeDensio, pasMemaTs DoNblle aKTYAIbHOH HHBOPMAIIHH HA CTEHAAX

ABTOHOMHAsA HEKOMMEPYECKAA
OpraHM3alMs CONHANBHO-
MEMIMHCKOro obcmyxnuBanus

"TToxposckasg od0HTENS"

J10060py10BaTE YUPEKAEHHE NOPYHAMH, ZEpKATeNsMH H OTIOPHEIMH CTOHKAMH ZUIs MHBATH/IOB [OMENICHHE
OpraHM3alHH

Hoobopynosats %mvs_ﬁn::n TabIHYKaMHE ¢ AyONMPOBAHKEM HaNTHCE(T, 3HAKOB M HHOI TEKCTOBOH N

rpadudeckoi HHPOPMALIK SHAKAMH, BLINOJTHEHHBIMH Pe/Tbe(HO-TOUSTHBIM mpudrom Bpaitis

JIeruHTpancKoe obnacTHoe
rocyapcTBeHHOE OI0/DKeTHOE
yupesxenne «KuHrucenmexuit
COLHATLHO-PEaOHIHTAIHOHHBIH

EHTP /U1l HECOBEPIIEHHOIETHHX »

JodaBuTE Ha OpHLEATLHEI CAlfT OPraHA3alHH HEIOCTAIONINE MATEPHAIIE! B COOTBETCTBHE ¢ HOPMATHBHBIMH
AKTaMH, B 4aCTHOCTH 100aBHTEL pasaesn «JacTo 3amaBaeMble BOIPOCHI»

NHOOGOﬁu\bOwN\; CAHUTAPHO-THITHEHHYECKHE NOMEHIEHHA ITIOPYYHAMH, ACPKATSIIAMH H ONOPHbIMH CTOHKaMH U1
HMHBATHOOB

PacueptiTs pasMeTKy MecTa Juisi CTOSHKH aBTOMAUIHHEI MHBANHA
[TocTaBuTs 3HaK NOCTYNHOCTH il MHBAIHAOB KAK Ha achanbTe

10

Canxr-Tlerepbyprekoe
rocynapcTBeHHOe OI0mKeTHOS
yupexaenue «LlenTp meuxo-

COLMANEHOH peabmmTaliH

HHBAIHAOEB TIO 3PDCHHION

HlobaBuTh HA ObUUHATBHBIH CaiiT pasnen «YacTo 3a1aBaeMble BOIPOCH!

|OKYMEHT CO34aH B MTEKTROHHO

NPABHTENLCTEO
NEHHHTPARCKOH

OBNACTH

=

-10534/2020 ot 21.12.2020. UcnonHutens:KUYATIOBA M.B.
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11

Jlenunrpanckoe obnactroe
FOCYTapCTBEHHO® OIOIDKETHOE
yapexaenue «TocHeHckuiH
CONHATbHO-peabIHTAlMOHHLIEH
LEHTP UL HECOBEPIIEHHOMSTHHX
«[lensdurenoxy

YBeauunTs KoMGOPTHOCTS yenosui NpelocTaBAeHH
TPEAOCTaBICHHS YCayT

HooGopynosars CAHWTAPHO-THIHEHHYECKHE TIOMELIEHHS T10
HHBATHI0B

HobasuTts Ha oduiHanbHEL calit OPraHu3alUuH pasnes oGULHANLHOTO caitra «YacTo 3aABAEMBIE BOIPOCKHD»
JHobaskits AIBETEPHATHBHYIO BEPCHIO OGHLMANBHOTO caiita OpranH3aimH B cetn «HurepHery AUI8 HHBAJIHAOB 110

YCayr, a HMEHHO COKPATHTL Bpems OKHIOAHUA

PYHHAMU, ICPIKATELAMH H OTIOPHBIMM CTONKAMH JU1s

3peHmHI0
12 | Jlennnrpagckoe obnactHoe *  OGecneanTs TEXHHYECKYIO BO3MOXKHOCTE BBIDOKCHHS 10JTyHaTeNeM YCIIyT MHEHHS 0 KA4ecTBe YCJIOBHi
TOCYIapCTBEHHOS aBTOHOMHOE OKA3aHHA YC/IyT OpraHH3amue COLMANLHON Chepbl (HATHYME AHKETHI 1g Onpoca rpaXaaH Wik IHNePCChUIKH Ha
yapexzenue "CocHoBoGopekmit Hee) Ha 0HIHATEHOM CaiiTe Oprausaiy
KOMIICKCHEIH EHTp counansaoro | ®  JloGasuts Ha OdnumantHBLi caifr oprarusaLi noGaBuTs pasnen «Hacto 3anaBaemsre Bonpocsi»
00CTyKUBAHHA HACETEH " * [oBeicHTs ypoBeHb KOMMDOPTHOCTH OKa3aHHS YCIYT, B HACTHOCTH OTPEMOHTHPOBATH NOMEIIEHHS
*  OBecnednTs cBOCBPEMEHHOCTS TPEAOCTABNSHIS COUNABHBIX YCIYT, COOMIOACHHS rpadHKoB paboThL, B ToM
HHCIE BPEMEHH NPUXO/1a CONHANLHBIX PAGOTHHKOB
13 Jlennnrpanckoe o6nacrioe * Jlobasuts Ha opHUMANBHEI caliT OpraHH3aLHH 106aBUTE pasnen «Yacto 3anasacmbie BOIIPOCHI»
FOCYIAPCTBEHHOE ABTOHOMHOE * [looSopynoBats opranusanmio s BO3MOXCHOT'O 1y 01upoBanns HHQOPMAnHH Wis HHBAJTH/OB [0 CIyXy U
yapexnenue «JIyxciuii 3peHHto (TabmiHku ¢ ny6Hposanmem HaNnHCell, 3HaKoB H HHOH TEKCTOBOH 1 rpaduueckoll HHpopMarEm
KOMILIEKCHBIH EHTP COLMATEHOTO. SHAKAMH, BLUTOTHEHHBIMH PeilbedHO-TodenHBM mpudTom Bpaiis)
\ . S HACCTCHUY , *  TloBricuts ypoBens komdoprrocTH oKazamiis YCIIYT, B HACTHOCTH, OTPEMOHTHPOBATE TOMEIIEHIS, OCHACTITE
TIOMEIeHUs HOBOH MeDesibio, pasMeniarts 6ombie AKTYAIbHOH UH(OPMALIHH HA CTeHmax
14 Jlennurpanckoe o6macToe * JlodasuTs Ha odMiMATEHOM Calite Opramsanau pasnen «YacTo 3afasaeMbie BOMPOCH
FOCYyIapCTBEHHOE BIOIKETHOE *  Pacueprurs pasmerky mecta fing crosuku ABTOMALIHHbI HHBAJIAZA
 yapexuenne «Knposckuit *  TocTaBuTs 3HaK NOCTYMHOCTH V1A HHBAMAOS KAK Ha actansre
:aﬁonnwwgoaooxxm *  JloobopynoBath NOMENEnHE TAOMIYKAMY ¢ YKa3aTeIsaMH Uia 0beryeHus HaBHUTAIHH B IOMEILeHHU
HHTEDHAT» OpraHusalym
* ' TloBsicHTs ypoBeHs KOMMOPTHOCTH OKa3aHIA YCIIYT, B HACTHOCTH, OTPEMOHTHDOBATH NOMEILEHHS, OCHACTHTS
TIOMEHIEHHS HOBOH znmuhwau.vuwz@Em? OoIbllIE aKTYaBHOI m:eovz»EE Ha cTeHnax
YBEAHYHTL KONHYECTBO TIPOBOTHMEIX KYJIETYPHO-MACCOBBIX MEPOTIPHATHI
15 | Obmectso ¢ orpannuennon :

OTBETCTBCHHOCTHIO «JIOBEPUE»

O6opynosars Bxoanyio Tpymity nanaycamu (oabeMHBIMM mwiathopmami)

Hloobopynosars nomemenve opranmzari TIOPYHAMH, NEPKATEMAMH H ONIOPHBIMY CTORKaMH U1l HHBAJIMIOB

Ycranosuts 06opynosanne A gybauposanns nabopMarm s MHBATTHIOB 110 CITXY H 3pEeHUI0

‘hommwa.gvﬁvmmga:wa guoioo@:ﬁg:oan%ovamg B cemn «Hureprer» mia HHBanHAOR 1o
3peHHI0 ,

HoGaBuTs Ha odHuMANEHOM caiite OpraHu3aLyiK paszien «HacTo 3a7aBaeMbIe BONPOCkD
‘OBecneauTs TexHHECKYI0 BOIMOKHOCTE BEIPAKCHUS I

OJIyHaTesieM ye/yr MHEHUS O KaYecTBe yeiioBuii

OKAa3aHHA YC/IYT OpraHM3alieii ColManbHON chepri (u

ATHYHE aHKEThI VIS ONpoOCca rpaKAaH HIIH I HIIEPCCBUIKKA Ha

ﬂPABKTEIIbCTIQ
NEHWHTPARCKON

OB/IACTH

JKYMEHT CO3faH B anekTpoHHou (opme. Ne 02-10534/2020 ot 21.12.2020. Ucnonnutens:KUYATMOBA M.B.
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Hee) Ha OpHUMATILHOM caiiTe Opranu3alun

Ha opHumMansHOM caifre 100aBITE 2ISKTPOHHBIC CePBHCHI (A1 N0AaYH JIEKTPOHHOTO obpatiuenns (Kanobel,
NP IONEHN ), MOy IeH s KOHCYIIBTAUNH TI0 OKA3LIBASMBIM YCIYTaM ¥ HHBIX)

PasmMécTuTh Ha BXOAHOH ABepH ouca rpaduk padoTsl

Pa3MeCTHTE Ha CTeHgax BHYTPH HoMermeH s HHbopMalio 00 00beMe YCIYT H BIIIOYSHHS B peecTp.

OBecneunTs CBOEBPEMEHHOCTS NPEIOCTABIICHAA COUPANBHBIX YCayT, cobioeHns rpadykos paboThl, B TOM
YHC/IE BPEMEHH TIPHXO/A COLHANBHBIX PaDOTHHKOB

16 Donzx MEOTONETHBIX MaTepei, » JIoGaBHTH ATHTEPHATUBHYIO BEPCHIO OQMUHATILHONO CaifTa opranysalii B ceTH «HHTepHeT Ui HHBATH/OB 0
ONEKYHOB, OIMHOKHX MaTepeH 3pEHHIO
«Témmni moM» »  Jo6aBuTs Ha OQHIMATEHOM caiiTe oprann3zaluy pasaesn «acto 3ajasaemble BONPOCHD»
o  OBfecnednTs TEXHHYECKYIO BO3MOKHOCT BHIDOKSHHA NOJTy4aTesnem yCIyT MHEHHS O KauecTse yCIoBHi
OKA3aHHA YCIyT OPraHU3anneil COLHATLHOH chepbl (HANHYHE AHKETHI I ONIPOCA FPK/IAH HIH THISPCCBUIKH Ha
Hee) Ha OOHIHATEHOM CaiTe OpraHM3aLHu
» Ha o&.ﬁ:&:&oz caifre Nammu::v SIEKTPOHHEBIE CEPBHCHI (JUIS MOAA4H SJIEKTPOHHOro obpanienns (kanodsl,
NPEVIOKEHNS ), IOTY4EHNS KOHCYBTALHH 110 OKA3bIBAEMbIM YCIyTaM M HHBIX)
17 wwdﬂwmﬁmmdn COLHAIBHOIO » JlobaBuTh HA CTEH/l OPraHU3alHH HEAOCTAIOUHE MATCPHAJIB! B COOTBETCTBHE C HOPMATHBHBIMH aKTaMH.
. s JlooBOpYAOBATH CAHATAPHO-THIHEHHHMECKHE MIOMEMEHHA IOPY YHAMH, JEPIKATENIMH H ONIOPHBIMH CTOMKAMH U1t
&onwumoa hoz.smeovmma UL HHBAJTH/IOB
TIOXHJIBIX JIOEH H HHBAJIHIOBY » JIpnoGpecTH H YCTAHOBHTH 000pPY/I0BaHHE U Ay OJUpOBaHHs HHPOPMALH JUTA HHBANTHIOB 11O CIYXY H 3PEHHIO
18 | Jlenunrpanckoe o6iacTHOS _ i
e e e, s JloGaBuTh HA OGUIMANLHEIT CAHT OPraHH3alH HEJOCTAIOLIHE MATEPHANIBL B COOTBETCTBHE C HOPMATHBHBIMH
FOCYIAPCTBEHHOE OI0/DKETHOS e o ST,
AKTAMH, B Ya¢THOCTH Z0OaBHT paznen «JacTo 3a7aBacMbie BOMPOCHL)
yapexuenne «CACHCTPOHCKUH : o :
SCHXOEEBOOTOEIREIRTR o TlononsuTe KHIKHBI QOHJ ONOAHOTEKH pyCCKoit 1 3apy6eKHOH nuTepaTypoi 1o JKaHpaM: CTHXH, pacCKassl,
b noeecTH, HaHTACTHKA, HCTOPUUCCKHE NIPOH3BEEHNS H ZIp.
MHTEepHAT» : i
19 Jlenunrpanckoe ob1acTHOE ; 3 _ :
rocyma REREOE BIoIHETHOS o Jlo6aBuTs Ha OdUIMANBHBI CAHT OPraHA3allMH HEAOCTAIONHE MATEPHANIb] B COOTBETCTBHE C HOPMATHBHBIMH
e , : AKTAMM, B HACTHOCTH M00aBHTE paszen «4acTo 3anaBaeMble BOIPOCHLY
yupexenne « THXBUHCKHH oM ; otk
HHTEpHAT»
20 | @oun cONHANBHOI 1 PaBOBOH .

noepskky Hacenenns "Cpeniiua”

J{o6aBuTh Ha OdHUIMATEHBIH calfT OpraHy3alii HEIOCTAIONIHNE MATEPHATIB B COOTBETCTBHE € HOPMATHBHBIMA
AKTAMH, B YaCTHOCTH J00aBuTSh paznet «JacTo 3anapacMbie BOTIPOCHD

OBecreuHTs TEXHHUECKYIO BOSMOKHOCTS BHIDAKEHHS TIOJydaTe/IeM YCITYT MHEHHA O KaueCTBe YCIoBHit
OKa3aHMsA YCITYF OPraHH3anyeH conHanbHoii ceprl (HaTHIHE AHKETh VI ONPOCa MPAKIAH HWiIH THIIEPCCLUTKH Ha
Hee) Ha OQUIMANBEHOM CaifTe OpraHM3aliH

Jlo6aBuTh HA CTEHH OpPraHH3allii HEJOCTAIOIIHE MATEPUANBl B COOTBETCTBHE C HOPMATHBHEIMH AKTAMH
ObecneunTs CBOSBPEMEHHOCTE IIPEOCTABIEHNS COLMANBHBIX YCIYT, COOMONeHHS rpadHKkoB paboTel

NPABHTENLCTBO
NEHHHTPARCKOM

OBNACTH

]
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DefiepaibHOE TOCYAAPCTBEHHOE
Oro/pKeTHOE YUpeKIeHHE
3apaBooxpanenus «Cankr-
HerepOyprexuit Jlom-nancuosar
BeTepaHOB Haykn PoccuiickoH
aKaqeMuH HAyK»

To6asuth Ha OQUIHANBHBIH CAHT OpraHu3auyy pasaen «4acto 3anasaeMbie BONPOCEH

Ha odyuumansHOM caite 100aBHTb 2/1EKTPOHHBIE CEPBHCE (U1 MOJAauH SNEKTPOHHOTO obpaiuents (xanodsl,
NPEIIOKEH); NOMYHEHNS KOHCY/LTAllHH [0 OKA3bIBASMbIM YC/IyraM H WHBIX)

22

Jlenunrpazckoe obracTHOE
roCy/1apcTBEHHOE DIO/UKETHOE
yupexnenne «BceBoNoKCKHH oM~
HHTEPHAT JUId IPECTapEeNIbIX)

JloGaBHTh Ha CTEHZ OPraHH3alHH HEMOCTAIOMIHE MATEPHAIb! B COOTBETCTBHE C HOPMATHBHLIMH AKTAMH
Jlo6aBuTh Ha OPHUHATBHBII caliT OpraHu3alK pasaen «HacTo 3a1aBaeMBIe BONPOCHL)

23

Cankr-IlerepOyprekoe
roCyapCTBEHHOE OIOKETHOE
CTAIHOHAPHOE YHpexXIeHHe
COMMANTHHOTO 00CTY>KHBAHMS
«JloM BeTEpaHOoB BOHHBI U TPYA4
Noly»

JobasnTh Ha O(GHLMANBELIH CAHT OpraHu3anny pasjen «HacTo 3anaBaeMbie BONPOCED

Ha oyuMAIbHOM CaiTe 100ABHTE eKTPOHHbIE CEPBHCHI (115 MOAA4YH MEKTPOHHOro 0bpauieHis (xanodel,
Tpe UIOKEHIS), TOJYHeHMS KOHCYIIHTALHHA TI0 OKA3IBAEMBIM YCTYTaM H HHBIM BOIPOCAM)

OBecedHTh TEXHHIECKYIO BOSMOIKHOCTS BBIPAKSHAS NOJTYUATEIEM YCIYT MHEHHS O Ka4eCTBE YCIO0BHii

OKa3aHUd YCIyr opranusaleil coupanbaol cdepsl (HaTuune aHKeThl [UIS ONPOCa PAXIAH HIIH MHNEPCCEUTKH Ha
Hee) Ha OHIHATIEHOM caliTe OpraHu3auny

24

Jlennnrpanckoe obnactHoe
TOCyAapCTBEHHOE B10/KETHOE.
yupexznenne « aTauHCKuH
KOMILICKCHBI IEHTD COLMATBHOTO
00CTyXKHBAHHS HACEICHHS
«MapuHa»

JlooBopyoBaTh TAGIMIKAMA ¢ [yO/IHPOBaHHEM HAIMCEH, 3HAKOB H HHOI TEKCTOBOH H rpacdireckot
nH(OPMALIMI 3HAKAMH, BEIIONHEHHBIMY PesibebHO-ToYe HBIM WpHpTOM bpaiins

JobaBuTs Ha OQUIMATEHEIHA CAHT OpraHu3ali pasaes «acTo safasacMbie BONPOCHD

Ha oduumansHoM caitte 100aBuTH SIEKTPOHHBIC CEPBHCHI /1S NOTYEHHS KOHCYLTalHH 10 OKA3HIBACMbIM
YCITyraM H HHBIM BOTIpOCaM

ObecneanTs CBOSBPEMEHHOCTD NPEOCTAB/IEHHS COLHATBHBIX yeiyr, cobmoaeHI rpadhHKoB paboThL, B TOM
qpc/ie BpEMEHH MPHXO01a COLHANBHBIX pA0OTHHKOB .

Jlenunrpanckoe 0daacTHOS
rOCYZapCTBEHHOE OI0/DKETHOE
yupesxenue «BoIXxoBCKHil
TICHXOHeBPOIOTHIECKHH
HHTEPHATY

PacdepTHTH Pa3METKY MecTa [l CTOSHKH 8BTOMAlMHBI HHBAIHIA

ITocTaBuTE 3HAK AOCTYIHOCTH /Ul HHBATHAOB KaK Ha mo&gvﬁmw TAK U B wmmv.u.—gmoz HOJIOKEHHH NEPEX
KX bIM MECTOM MAapPKOBKH

JoGaBuTh Ha OGHIHATBHEII CalT OpraHH3allHK pasjen «YacTo 331aBaeMble BOIIPOCED)

ITOBBICHTH Y POBEHE KOM(OPTHOCTH OKa3aHHs YCITYT, B 4ACTHOCTH, OTPEMOHTHPOBATE MOMEIIEHHS, OCHACTHTE
[OMEIEHHs HOBOH Me0enbio, pasmemars Gobie aKTyalbHOH HHOPMaLHH Ha CTeHIaX

26

Jlenmnrpajckoe 0bacTHOS
TOCYIapCTBEHHOE DIO/UKETHOE
yapexnenne «Boidoprexuit
KOMITJIEKCHBIH LIEHTP COLHANBHOIO
obcayxkusanns Hacenenns «J{odpo
NOXAI0BaTh!»

JloobopynoBaTh TabnuuKkaMu ¢ yOIHMpOBaHHEM HAJMMCEH, 3HAKOB ¥ HHOH TEKCTOBOH H rpadiyecKkoi
HHGOPMALIVH SHAKAMH, BHINONHEHHBIMH pebedHO-ToueTHBIM WpHGTOM Bpalis

ObecneynTh HATMYHE CMEHHbBIX KPECeNI-KOIIACOK

JloGaBuTE Ha obHUHATLHBIH CaliT OpraHm3almy pasaen «JacTo 3ajaBacMbie BOIPOCH

OBecrieunTs TeXHHHECKYIO BO3MOKHOCTS BLIDAKSHHA MOy aTe/IeM YCIIyT MHEHHS O KauecTse yenoBuit
OKa3aHus yCNyT OpraHuzaiuel colmanbHoi cdepsl (Hatune aHKeTsl i 0Npoca rPKIaH Wil THIEPCCHUIKH Ha

NEHWHTPALCKON

MPABHTENLCTEO
OBNACTH

&
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Hee) Ha opHUHATBEHOM calite opraHuzalum
[loBricuTs ypoBeHs KOMDOPTHOCTH OKA3AHNS YCITYT, B HACTHOCTH, OTPEMOHTHPOBATE TIOMEIEHIS, OCHACTHT
noMenieHHs HOBOH Mebeslbio, pasMelaTs GoIblle aKTyanbHOH HHPOPMALWH HA CTEHAX

ObecnednTs CBOSBPEMEHHOCTH NPEIOCTABNIEHHS COLMATBHBIX YCIYT, CoOmoaeHnsa rpadukos paboTsy, B ToM
HUC/e BpEMEeHH NPHXOAA COUHATBEHAIX paboTHHKOB

KOMIUICKCHBIH IIEHTp COIHATBHOTO
00CTy)KUBaHWS HACETICHHI»

L ]

.

27 Jlenunrpanckoe obaactHoe * PasmectuTs TalNHYKH ¢ YKA3ATENAMH U1t OGNErveHHA HABMIAUMH B TIOMELEHHH OPraHH3a1HK
TOCYAapCTBEHHOE DIOUKETHOE * TloBbicHTb ypoBeHs KOM(BOPTHOCTH OKa3aHs YCIYT, B YaCTHOCTH, OTPEMOHTHPOBATE MOMELIEHNS, OCHACTHTS
yuapexaenne «Bo3neceHCKu# 1oM MOMENIEHUs HOBOH MeDesbio, pasMemars 0oiblue aKTyAIBHOH HHOPMALHH Ha CTEHAAX
HHTEPHAT) ]

28 ABTOHOMHAS HEKOMMEpYECKas * JlobaBuTh aAbTEPHATHBHYIO BEPCHIO OQHINATEHOrO CaliTa OPraHH3aLMH B CETH «HHTepHeT» 1 HHBAIMAOB 110
oprasusanus "Meauko- 3PEHHIO
CONMANbHBIN Heutp” »  Jlobasuts Ha odbunmankHb calT Opranusalmy pasnen «HacTo 3anaBaeMble BONPOCHD

e OOecneunTs TEXHHIECKYIO BO3MOKHOCT BbIPAKSHHS MOJYYATEIEM YCIyT MHEHHS O KAYECTBE YC/IOBHI
OKA3aHUA YCIYr OpraHn3auyed conuanbHoi ceph! (HATHYME aHKETHI U1 ONpoca TPaXXIOaH WIH THIEPCCHUIKH HA
Hee) Ha OPUIHATBHOM CaiiTe OpraHH3aluH

*  JloGaBuTh Ha caliT OpraHH3aliy SAEKTPOHHBIE CEPBHCH! (YIS NOJR4H SJEKTPOHHOTO 0BpaleHHs (KanoGi,
TIPEUI0KEHHS ), NOTyHEeH s KOHCYThTAHH 110 OKA3BIBAEMBIM YC/TYTaM H HHBIM BONPOCaMm)

29 HacrrOE yupexaeHue ¢ JlobaBuTs Ha CTeH/ OPraHH3ALMH HE/OCTAIOUIHE MATEPHATE! OPraHH3aLHH B COOTBETCTBHE C HOPMATHBHBIMH
«KonTymckuii HEHTp COMHATBHO- aKTaMH ,

JIHAKOHHYECKOTo oaohgwmmﬂm o JloGaBHTEH aNbTEPHATHBHYIO BEPCHIO oruHanBHOrO caiTa opranu3almy B cetu «HHTEpHET) 1jis MHBATHAOB 10
HaCEJICHUS» 3PCHHIO-
T » JlobasuTs Ha OpHUMANIBHEIH CaliT OpraHusaLim pasjien <UacTo 3a/1aBaeMbIe BONPOCHD

¢ OBecneunTs TEXHAYECKYIO BO3MOXHOCTS BBIPOKEHHA NONyYATENEM YCIIYT MECHHA O Ka4ecTBe YCIOBHH
OKA3aHMA YCIIYT OpraHu3alieli colmansHoi cdepsl (HamHuue aHKeTl U151 OTIPOCa TPakaH HITH THIIEPCCHUTKH HA
Hee) Ha oDHIHATIBHOM cajfiTe OpraHu3aliu

L3 homww:._.r Ha CAiiT OPraHu3aliH SJIEKTPOHHBIE CePBHCHI (V18 NOAAYH HIEKTPOHHOTO OGpaILieHIs (K00,
TPEUIOKEHHS ), TIONYIEHHA KOHCYILTALMH 1O OKA36IBAEMbIM YCIYTaM H HHBIM BOTIPOCaM)

30 | JlenmHrpanckoe obiacTHOE *  JlobGaBuTh HA CTCHA OPraHM3allH HENOCTAIONNE MATEPHAIBI OPraHH3aLMH B COOTRETCTBHE C HOPMATHBHBIMH
TOCYAAPCTBEHHOE OIOIDKETHOE AKTaMH, B YACTHOCTH 00ABHTE PA3/IeNsl O YHCICHHOCTH MOy YaTesiel COHATBHEIX YCIYT Mo (popMam
YUpEeXKINCHUE aﬂ_umounvnzmm COLHATBHOTO 0BCITYIKHBAHNA O (hrHaHCOBO-XO3SHCTBEHHOM ASATENLHOCTH, O MATEPHANBHO-TEXHHYECKOM

ofecriedeHn, 0 HATHYIHH NPEANHCAHNI OPraHOB, OCYIECTBISIONINX FOCYAPCTBEHHbIH KOHTPOIb

TpuobpecTy 1 yeTaHOBUTH 060pyA0BaHHE Wis AYOIHPOBAHKSA HH(OPMALIHH JUTS HHBATHAOB O CIIYXY H 3DEHHIO
Jobaenuts Ha erEmE.E.E CalT opraHu3aly pasaen «JacTo 3a71aBaeMbie BOTPOCH

OBecreunTs TEXHIECKYIO BOIMOXKHOCTb BHIPAKESHHS NIOMYYATEIIEM YCIYT MHSHHS O Ka4ecTBe yCII0BHH

OKa3aHHs YCIYT OpraHn3aliel colMAbHOH cdepsl (HATMYHE AHKETHI TS ONPOCA FPAKIAH HiIH THIEPCCHUIKH HA
Hee) Ha ODHLMATEHOM calfTe OpraHN3aIH

NEHZHTPALCKOR

NPABUTENLCTBO
OBAACTH
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JlobaBuTh Ha caifT OpraHu3aliiy AMEKTPOHHBIC CEPBUCH (U1 N0aYH 3IEKTPOHHOTO 00palerns (3Kanoob,
TPSIUIOKEHHS ), NOJYHEHHS KOHCYJIBTALWH 110 OKa3bIBAEMBIM YCIYTaM 1 HHBIM BOIIPOCAM)

TloBbicHTE YPOBEHL KOM(DOPTHOCTH OKA3AHUS YCIIYT, B YaCTHOCTH, OTPEMOHTHPOBATE NOMENICHISA, OCHACTHTE
HOMEIIEHU HOBOH ME0esIbIo, PasMeIaTk DoJblIe AKTYATbHON HHPOPMALHH Ha CTEHAAX

OBecneunTs cBOSBPEMEHHOCTE MPENOCTABISHHS COLMATbHBIX YCIYT, CoB/t0AeHHs rpaduKoB paboThl, B TOM
9HCJIe BpEMEeHH NPHXO0a cOUNanbHbIX pabOTHHKOB

31 Jlenunrpanckoe odactHoe Jlo6asnTe Ha OPHIHANBHBII calT OpraHH3alHH pazaesn «Yacto 3aaBaeMbIe BOTIPOCHD
rOCYapCTBEHHOE DIOIDKETHOE Hoobopy 10BaTh OPraHU3aLMI0 /Ul BO3MOXHOTO Ty ONHPOBaHHS HHYOPMALIHH [U1st HHBATHAOS 110 CIYXY
yupexenne «BoocoBekiii 3penHio (Tabmiraxu ¢ gyOnpoBanieM HAAHMCEH, 3HAKOB H HHOIT TEKCTOBOI U rpadnteckoii uudopmannu
KOMILIEKCHEIH TEHTP CONMATLHOTO 3HAKaMH, BBINOTHEHHBIMH penbedHo-ToueyHbIM wpydTom Bpaiins)
OOCTYKUBAHAS HaceleHHs TloBsicuTs ypoBeHL KOM(POPTHOCTH 0KA3aHHSA YC/IYT, B ACTHOCTH, OTPEMOHTHPOBATH OMEIIEHHS, OCHACTHTH
«Beperunsy noMmelieHns HoBoH Mebesibio, pasMelaTh DONIbIIE aKTyaIbHOH HHPOPMALHH Ha CTEHAAX
OBecnieunTs CBOEBPEMEHHOCTD NPEAOCTABICHHS COLHANBHBIX YCIYT, COOMOAEHIS rPadHKOB paGoThl, B TOM
4¥iC/Ie BpeMEHH NPHXO/IA COLHATBHBIX PAGOTHHKOB
32 | Jlenunrpaznckoe obnactaoe JloBasyTs Ha ohUIMANLHBIH CaHT OpraHn3alun pasies «Hacto 3a1aBaeMbie BONPOCHD
rocynapcTBeHHOE DIO/DKETHOE ObecrieynTh TEXHUIECKY IO BO3MOKHOCTE BHIPAXKEHHS NOTyYaTENeM YCIy I MHEHUS O KAYECTRE YCIOBHI
v:.vmmﬁwm&n «JIOMOHOCOBCKIIH oKazaHug v.ng.ongwmgwm COLMATHLHOMH cepbi (HaHuKe aHKETHI 715 OTIPOCA IPAKIAH WM THNIEPCCHUTKH Ha
 KOMIIJIEKCHEIH TEHT] CONHATBHOTO Hee) Ha o&:égmozg;ﬁd OpraHu3aiin g
0OCIYKHBAHHA HACEICHHAS CBoeBpeMeHHO 00HOBIATE HHOOPMALHIO, PA3MENISHHY IO HA ODHIMATIEHOM CaiiTe OpraHU3aIHy.
«Hanexnay Jlo6aBHTS Ha CTEHM OPraHM3aLHH HEIOCTAIONLHE MATEPHANBI OPFrAHH3AIIN B COOTBETCTBHE ¢ HOPMATHBHBIMH
aKTaMu, B. .SS.:one: hommuﬁv paszie/ibl 0 MHCIEHHOCTH NONyYaTeNel COLMATBHBIX YCIyT 110 hopMam
A 0 PHHAHCOBO-XO3SICTBEHHOM JEATEBHOCTH, O MATEPHATEHO-TEXHHIECKOM
.om%:n..n::? 0 HaTHUHH TPEANHCAHNH OPraHoOB, OCYIIECTRIIONIMX FOCY AaPCTBEHHBIH KOHTPOB, 00 00beMe
NPENOCTABAEMBIX COLHANBHBIX YCIYT 38 CYET G0/ KETHBIX ACCHTHOBAHMIA
TlpHoGpectu 1 yeTaHOBUTL 0GOPYAOBAHNE /Ui AyONHpOBaHHs HEDOPMALIH U1 HHBAINZOB [0 CIIYXY H 3PEHHIO
YcTaHOBHTH 39_:‘:2 ¢ AyOAHPOBAHNEM HaAMHCeH, 3HAKOB H HHOM TEKCTOBOH H %meiao_sm nH(opmaiiy
3HAKAMH, BITIONHEHHBIMHU pesibe(HO-ToueqHBIM mpndTom Bpaiina
33 | Jlenunrpasckoe obnactroe PacuepTHTE PA3METKY MeCTa JUIL CTOSHKH ABTOMANIHHBI HHBATHAA
FOCYIapCTBEHHOE DIOIKETHOR: [oCTABHTE 3HAK AOCTYMHOCTH U1l HHBA/THIIOB, KAK Ha ac(aneTe, TAK U B BEPTHKAILHOM HOJIOKEHNH Mepen]
yupexnenue «Kunrucenmekui 1om KancIbIM MECTOM NAPKOBKY
E@@:&..hg TpecTapenbIX TloBbiCHTE YpoBeHs KOMMOPTHOCTH OKa3aHHs YCIYT, B YaCTHOCTH, OTPEMOHTHPOBATS NOMELUEHHS, OCHACTHTE
IPaXKaH ¥ HHBATHIOBY rIOMeIEeHHs HOBO#H MebeJiblo, pasMemars boisie aKTyansHOH HHOOPMALIHH HA CTEHIAX
34 OBu1ecTBO ¢ OrpaHHYEHHOH JloGaBnTs Ha OQMIMATBHBI CAlfT Opranusanuy pasaen «Jacto 3ajaBaeMbie BOTIPOCKI»
'OTBETCTBEHHOCTHIO ObecneunTs TEXHIMECKYIO BO3MOKHOCTE BBIDOKEHHS NOTyHaTeNieM YCIyr MHEHHA O KauecTse YCAOBHH
«COIMAJIbHBIHI . OKa3aHMs YC/yr OpraHu3alieii copansHoH chepsl (Hannaye aHKeTs! JUIs ONpoca rpakAaH WM THICPCChUTKH Ha
TEPUATPUYECKUA ILIEHTP Hee) Ha o(HIHATEHOM caliTe OpraHu3aluy

MPABUTENLCTEO
JNEHHHTPALCKOH

OBJIACTH
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«OTIEKA»

To6aBuTh HA OQUUHANBHBIH caliT OpraHisalin pasaci «HacTo 3a/1aBacMbie BOTIPOCHD)

35 | Jlenunrpanckoe o0nacTHOE
rocyZiapeTBEHHOE OI0JDKETHOE OBecTIeqHTE TEXHIMECKYIO BO3MOKHOCTS BHIPDKEHHs MOy YaTeNEM YCITYT MHSHHS O Ka4CCTBE yCIOBHH
yapexaeHue «Bridoprexui OKa3aHWs YCITYT Oprapusauueit COMANBHON cepbl (HUTHMHE AHKETHI 1% ONpOCa TPaXKaH Wik FHNCPCChUTKA Ha
KOMILTCKCHBIH LEHTp COIMANLHOTO Hee) Ha OQHIHANLHOM CaHTe OpraHH3alHi
0BCITYIKHBABHS HACETIEHHSD [ToBLICHTb ypOBEHb KOMGBOPTHOCTH OKA3aHHUA YCIYT, B HACTHOCTH, OTPEMOHTHPOBATH TIOMEUIEHHS, OCHACTHT
NOMEILIEHHs HOBOH MeDeIbIo, pasMentaTs bonbiie akTyanbHOH HH(OpPMAlMK HA CTEHAAX
PacuepTHTh Pa3METKY MeCTa jUlsl CTOAHKH aBTOMALIHHB MHBATHAA Ha Kpeciie-KomnscKke
TLOCTABHTS 3HAK HOCTYIHOCTH JUIS MHBATHIIOB, KAK Ha aCHANbTe, TAK 1 B BEPTHKATILHOM TIONIOXKCHYH Nepen
KaKI[BIM MECTOM MAPKOBKH
TlooGopynosaTs TabmisKkamu ¢ yOMpoBaHieM HANIHCE, 3HAKOB U HHOI TEKCTOBOM H rpadHieckoi
MAGOPMALIH 3HAKAMH, BHITOIHEHHBIMH PeNIbePHO-TOUCHTHBIM wpudrom Bpaiing
OGecnedHTh CBOSBPEMEHHOCTS NPENOCTABNEHHS CONHANBLHBIX YCIYT. cobmoneHus rpaduKkoB paboTsL, B TOM
qHc/ie BPEMEHH TIPHXO/1a COLMATBHBIX PabOTHHKOB
36 | Jlenunrpanckoe obnacTHoe PacuepTHTh Pa3METKY MeCTa /UL CTOSHKI ABTOMAINTHB! HHBANHAR
roCYIApCTBEHHOE OI0DKETHOE TlocTaBHT 3HAK AOCTYTHOCTH IUIsl HHBATHIOB, KaK Ha ac(anbTe, TaK i B BEPTHKATBHOM NONOKEHHH epen
‘yupexzenne «CranueBCKai IeHTp KaTBIM MECTOM NAPKOBKH ;
CONHATIEHOTO 00CITYKHBAHHS OBecneduTs TEXHHMECKYIO BOSMOKHOCTE BBIPOKCHITA ToNyuaTesieM YCIYT MHEHIS O KayecTBe YCIOBHH
rpaxaaH HOXHIIOTO BO3pAcTa U OKa3aHHsA YCTYT OpraHu3aiMe CoHaBHOH cepsl (HANUYHE AHKETHI YIS OMPOCA IPDKAAH WIH FHIEPCCHUTKH Ha
anpamnos «Hagexaa» Hee) Ha OGHUHATHHOM caifTe OpraHH3allii
j - [IOBBICHTR YpOBeHB KOM(OPTHOCTH OKa3aHus yCIyr. B HACTHOCTH, OTPEMOHTHPOBATE NOMEMICHHS, OCHACTHTE
TOMeNeHns HOBOH MeGent1o, pasMemars Gosblle AKTYATBHOMH HHPOPMAIIMH Ha CTEHIAX
ObecneHiTs CBOSBPEMEHHOCTE NIpeIOCTaBNEHHS COLMANBHBIX YCITYT, cobmonenns rpadgukop paboTsl, B TOM
uHCiie BPEMEHH NPHXO/Ia COIHATBHEIX PAGOTHHKOB
37 | Jlenmurpanckoe obracTHOS PacuepTHTB Pa3METKY MECTA Ul CTOSHKH aBTOMAUTHHBI HHBATHIA HA Kpecle-Komsicke
TOCYAApCTBEHHOE O10DKETHOE TlocTaBuTs 3HAK NOCTYNMHOCTH /ij1s1 MHBATH/0B, KaK Ha achanbre, TAK H B BEPTHKATEHOM NOJIOKEHHH NEPEL
yupexjenne "Kuarucenmckui KaKI(bIM MECTOM MapKOBKH
ICAXOHEBPONOTHYECK il HHTEpHAT" OBecneqnTh TeXHUIECKYIO BOSMOKHOCTE BRIPAXCHIA [IOJTyJaTENeM YCIyT MHCHHS O KayecTBe YCHoBHH
OKa3aHHs yCIyr ovﬁm::wmﬁnn COLMATBbHOI chepbl (HANHHMHE aHKeTH! U1 0NPOCca rpaKaaH Wik THUTIEPCCHUIKH Ha
Hee) Ha o(uLHABHOM caifTe opraHu3atHH
homww:ﬁ., Ha OdHLMATBLHBI CAlT OPraHu3aliH pasien «YacTo 3anaBaeMble BOIPOCHD
[10BHICUTE YpoBEHE KOMOOPTHOCTH OKA3aHMA YCIYT, B YACTHOCTH, OTPEMOHTHPOBATE TTOMEIICHHS, OCHACTHTD
[OMETIeHHs. HOBOI MeOebio, pasmemath Gonpuie aKTyansHOH HH(OpMALIUH Ha CTEHAX
, ObecneunTs CBOEBPEMEHHOCTS NPENOCTABICHAA COUHATIBHBIX YCIYT, cobmoneHns rpadhHKoB padoThl
38 | JlenmnTpazckoe 061aCTHOE TTOBHICHTS YPOBEHS KOM(OPTHOCTH OKa3aHHA YCIIyT, B HACTHOCTH, OTPEMOHTHPOBATH MOMEIIEHHS, OCHACTHT

noMerieHHs HoBoi MeDeTBIo, pasMeniaTh Gosnbille akTyansHON HHDOPMAIH Ha CTEHAAX

TOCYIApCTBEHHOC ABTOHOMHOE

NPABMTENLCTBO
NEHWHTPALCKON

OBJIACTH
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yapekaenne «KHErucenncKu
LEHTP COIHATBHOTO
00CIYKHBAHASA [PAKIAH TIOKHIIOTO
BO3pACTa ¥ HHBAIHIOBY

s ObecneduTs CBOSBPEMEHHOCTE IPEAOCTABIEHHS COLHATBHBIX YCIYT. cobmoaeHs rpahUKoB paboThl, B TOM

4ycie BpeMeHH TIPHXOZIA COLMATBHEIX PAOOTHHKOB

39 | Jlenunrpanckoe obracTHOE [TOBBICHTS YPOBEHH KOM(MOPTHOCTH OKA3aHHA YCIYT, B YACTHOCTH, OTPEMOHTHPOBATE MOMCIICHHA, OCHACTHTH
TOCYMAapCTBeHHOE OIO/DKETHOE [OMeIeHIS HOBOI MeBEBIO, pasMeniars DoJbIne aKTyanbHO HHGOOPMALIMH HaA CTEHAAX
yupexkaenue «bymoromeKui TT0060pY.10BATE YIPEKACHHE HEOOXOIHMBIMH CPEACTBAMHU T BO3MOKHOIO NOCEHISHIA yupeKIeHHs
Qhﬁomowﬁohon.iga MATOMOOMILHEIMH IPYIINAaMH HACSTICHHA.
HHTEPHAT?
40 | Jlemunrpanckoe obaacTHOE TloGaiTh Ha OpHIMATEHBI caliT opraHu3awkK pasjen «HacTo 3a/1aBaeMBIC BOMPOCHD
rOCYAapCTBEHHOE BIODKETHOE OBecTiedHTh HAMIHNE CMEHHEIX KPecesi-KOJLICoK
yupexnenue «JloneHHOnoMbLCKMit TToBBICHTS YPOBEHb KOM(DOPTHOCTH OKA3aHHs YCIYT, B 9aCTHOCTH, OTPEMOHTHDOBATE TMOMEIIEHHA, OCHACTHTb
 CIISIHANBHEIH 10M HHTEpHAT HOMEIIeHHS HOBOT MeBeIbIO, pasMeIaTs GolIblle AKTYabHOI HHQOPMALIH HA CTEHIAX
41 OB1mECcTBO OrPaHAHIEHHON OBecrneHTs TEXHHTECKYIO BO3MOIKHOCTD BRIDAKEHHS TI0JIyUaTENIEM yCIIYT MHEHIA O KAUECTBE ycnoBuii
otBercreendocTsio "CoBpeMeHHas OKA3aHMA YCIIyT OpraHu3alieit conpansHoi chept (mamuHHe aHKeTHI IS OIPOCA IPAKIAH WIH THIEPCCHUTKI Ha
Mepuuunckas Ciryxoa" Hee) Ha o(pHUIMANEHOM calfTe OpraHH3aliH
HobaBuTh Ha obuImanBHEIH calfT opranu3aluy pasnen «HacTo 3a7aBaeMEIe BONPOCEHD
JlooGopynoBats yupeaieHie HeoOXOTUMEIMH CPECTBAMI AT BO3MOJKHOTO TIOCEWIEHHSA YUPSKACHHS
MAIOMOOHIBHBIMH TPYITIAMHA HaceJeHNs
42 | Jlenmnarpajackoe obaacTaoe . ‘ S _— e 8 56 G
ST s 3 ; H panus nHbopM HH OB I n
FOCYTAPCTBEHHOE ABTOHOMHOE pHOGpECTH H YCTaHOBHTS 060pYI0BAHHE /U1 Iy6nupo (popMaLHH JUTS HHBAIH/L TyXy 13pe
b ol L [TOBBICHTS YPOBEHE KOM(OPTHOCTH OKA3AHIS YC/IYT, B HACTHOCTH, OTPEMOHTHPOBATH MOMEIICHHA, OCHACTHTH
yupexaerne «BceBonoKCKuit "er o . ;
: oo NOMEILEHHA HOBOM MeBe/IBI0, pasMemars GoJbIe aKTyaTbHOH HHPOPMALHH HA CTEHIAX
KOMIUIEKCHBIH HEHTP COLHAIBHOTO ; S i P ; :
; OBecIIeUATE CBOSBPEMEHHOCTD TIPE/IOCTABICHHS CONHATIEHBIX YCIYT, cobmonenns rpagHKoB paboTe!
obcnyxuBaHus HACEEHHA v
43 | OBuiecTBO ¢ OTPAHHIEHHOH TloGaBuTh aNBTEPHATHBHYIO BEPCHIO OQHIMANILHOTO CaiiTa OpranH3alii B CeTh «nTepHeT» Ul HHBAITHIOB 110

'OTBETCTBEHHOCTHIO «LleHTp
CONHATBHOrO HASHAYCHIS
«KoHKOpAHA-IUIIOCH

3PEHHIO

JloGapuTs Ha OdHIUHATBHBI caliT OPraHH3alyH Pa3ae «HacTo 3amaBagMbIE BONPOCHDY

Obecreynth TEXHAUECKYH0 BO3MOKHOCTH BLIDAKCHHA Oy YaTesneM yeiayr MHEHUS O KauecTBe YCI0BHi
OKa3aHMs YCIYT OpraHu3almedi connansHoi chephl (Hanu4¥ie aHKETHI 15 ONpOCa TPaKAaH WiIH MHIRPCCHUIKH Ha
Hee) Ha OQULHATBHOM CaifTe OpraHH3aWH ‘ :

JlobaBuTh Ha CaifT OpraHM3aLH 21CKTPOHHBIE CEPBHCEHI (mns monauM 9IEKTPOHHOTO obpauieHus (Kanoosl,

TP VIOKEHHS), MOy HEHHs KOHCYIBTAllHN 110 OKa3hbIBASMEIM yCIyTaMm | HHBIM BONPOCaM)

JlooBopy10BaTh  yupeKAeHHe HeOOXOMMMBIMH CpPE/ICTBaMH JUIA  BO3MOXKHOIO MOCEMICHHS YUPEKICHHA
MaJIOMOGH/IBHBIMH [PYTITIAMH HACeNeHus

ObecrnesHTh CBOSBPEMEHHOCTh NMPENOCTAR/ISHNA COLMANBHBIX yCIyT, cobmonenns rpabukos paboTh, B TOM

MPABMTENLCTBO
NEHNHTPARCKON

OBNIACTH
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4cIie BpEMEHU NMPHXO0/A COLAAILHBIX paboTHHKOB

TOCYIapCTBEHHOE OI0/DKETHOE

44 OB1mecTBo ¢ OrpaHHYeHHOH o JlobasuTh Ha odHIHANBHI caiit OpraHu3aUiH pasaen «JacTo 3a0aBacMble BOIPOCHD
OTBETCTBEHHOCTHIO «[laHcHoHAT B | o  OfecrneunTh TEXHHUECKYIO BO3MOKHOCTD BRIPKEHHA N0y HATENEM YCIYT MHEHHS O KA4ecTBe yCiIoBHii
Pazmusey OKa3aHHs YC/VE OpraHusaiieli coluansHoi cepsl (HanuIHe aHKeTh] U1 ONPOca TPKIAH WIH TANEPCCHUIKH Ha
Hee) Ha OHIHAIEHOM caliTe opranuzaiuy
45 | OBmecTBO ¢ OrpaHAYEHHOI o JlooGopy0BaTE Yupe)IeHHe HEOOXOIMMBLIMH CPEelCTBAMM U BO3MOXHOTO TIOCEIEHHSA YYPEHKICHHS
OTBETCTBEHHOCTEIO «IlancHonar MHBATHIAMM 110 3pEHHIO
JULSL TTOKRUIBIX moqei «Hesckas o JlobasuTs Ha OGHIMATEHEH calfT OpraHM3alHu pasjen «HacTo 3a1aBaeMbIe BONPOCHD
JybpoBkay o OOecreunuTs TEXHMYECKYIO BO3MOKHOCTH BBIDUKSHHS MOMYHaTENeM YCIYT MHEHMS O KauecTse ycrnosuii
OKA3aHMA YCIIYT OpraHusaimeil couuanbHoH cepbl (HaTHIne aHKETHI A7 OTIPOCa PAX/IaH HITH HIEPCCHUIKH HA
Hee) Ha OQHUMATLHOM caifre Oprasm3aiy
46 | Jlenunrpanckoe o6acTHOE
TOCYIapCTBEHHOE DrOIKETHOE el _
yapexmenne "JleHnHrpancKuii s JlobaBuTh Ha o&::m@v:zs Caif OPrAHH3ALIH HENOCTAIOMIVE MATEPHAL! & COOTBETCTBHE © HOPMaTHBHBIMH
0BIIACTHOMH MHOTOTPODHITHHEIH aKTamu, 106aBHTE pasznen «HacTo 3a1aBaeMBie BONPOCHL)
PpeaCHTHTANHOHHELT IIEHTD 15t
JleTeH-HHBAH OB
47 | OBmecTBO ¢ OrpaHUYCHHOIM o JloGaBuTh ANBTEPHATHBHYIO BEPCHIO ODHIMATEHOTO caiTa opranusaiuy B ceti «HHTepHeT» U1 HHBAIM/OB N0
OTBETCTBEHHOCTEIO 3PEHHIO .
«CroMaMeficepBHCY o JlobaBuTh Ha o&EEQEEa calit ov.d::%::: pasnen «HacTo 3ajaBaeMble BONIPOCKD)
s ObecneYHTh TEXHHYECKYIO BO3MOXKHOCTE BHIPAXKEHHS TOIYHaTesIeM YCIIyT MHEHHS O Ka4ecTe yCIOBHI
OKa3aHHs YCIyT Opranusaiyieli ColHaNbHOM cthepsl (namuune aHKeTH! JUTS 0NPOCA TPAKAAH WITH THIIEPCCHUIKH HA
HEe) Ha erEEF:oz caiire OpraHu3aluy
48 | ObmecTBo ¢ OTpaHHYEHHONH e OBecrieuuTs TEXHHHECKYIO BOIMOKHOCTh BBIPAXKCHHA NOJTyHaTeNieM yCIyr MHEHHS O KauecTse yciiosuii
OTBETCTBEHHOCTHIO «30510TOE OKa3aHHs YCIyr Opranu3atyeii CONHANBHOMN cdepsl (Haame aHKeThl 21 ONpoca rPAKIAH WIH THNEPCCHUIKH Ha
BpEMs» Hee) Ha OQHIHATTEHOM caiiTe OpraHH3alHH
o J[06aBUTH HA CTEH OPraHH3ANHY HEJIOCTAIONIHE MATEPHATIbl OPraHH3alliH B COOTBETCTBHE C HOPMATHBHBIMH
aKTaMH, B YaCTHOCTH QOOABHTH Pa3fiesibl O HATHIKH :v&E:S::: OpraHoB, OCYMECTBIMONHX
roCyapcTBEHHBIH KOHTPOIIb
o ObecmeuuTh CBOEBPEMEHHOCTD NPSIOCTABICHHA COLMANBHBIX YCIYT, coOmoAcHNs rpagukoB paboTs!
»  TIOBBICHTB YPOBEHb KOM(OPTHOCTH OKA3AHUS YCIIYT, B YaCTHOCTH ODSCTICHHTh HHBATHAAM, HMEIOUIHM
3200/1eBaHNA HIDKHHX KOHEYHOCTEM, BO3MOXKHOCTD TIPOXKUBAHMA HA NIEPBOM STAKE.
*  PaccMOTpeTh BO3MOKHOCTD YBE/HHEHHA KOIHHECTBA NIPOBEICHI KyJIbTYPHO-MACCOBBIX MEPOTIPHATHI
i ®  ViydmuTh CAHUTAPHOE COCTOSHHME HOMEMICHUH, B TOM YHC/Ie KOMHAT NPOKHBAIOIINX
49 | Jlemnnrpazckoe obmactHoe o JoGaBuTh Ha OPHIMATEHEI caifT OpraHu3alK paszen «JacTo 3anasaeMble BONPOCHD

JobapuTs Ha calft OpraHm3aliy HIeKTPOHHbIE CEPBHCHI (1A NOJAYH HEKTPOHHOrO obpauienus (>xanobsl,

NPABHTENbLCTBO
JNIEHUHTPAACKON

OBNIACTH

&
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yupexaenue «I epoHTONOrnIecKHi
ueHTp JIeHuHrpasckoi o0macTuy

[IPEUTOKEHHS), TIOTTYICHHSA KOHCYJILTALIHH T10 OKA3hIBACMbIM YCIIyram H HHBIM BOMPOCAM )
OBecrieunTs CBOSBPEMEHHOCTh NIPEIOCTABIEHIS COMATbHBIX YCIYT, COOMONEHHs rpahuKoB padoThi

50 Jlerunrpazckoe o0racTHOE TToBbICHTE KOM(BOPTHOCTE NPENOCTABIEH)S YCIYT OpraHH3almeti COIHaIbHOro 0DCAYKHBAHKS, B YACTHOCTH
rOCYIapCTBEHHOE DIOIKETHOS COKPATHTE BPEMs OXKHIAHHA NPEIOCTABICHUS YCIYT
yupexenue « TnxBuHCKHH JlobaBuTe Ha obUIHATLHEI calT OpraHH3alluy pasael «HacTto 3a7aBagMble BOIIPOCHD)
KOMILICKCHBIH HEHTP COIHAIbHOTO OBecneuHTh CBOSBPEMEHHOCTD NPEOCTABICHHA COLHANBHBIX YCIIyT, cobmonesus rpad ko paGoTe, B TOM
ODCITYKABAHUS HACCACHUSI» qHCIIe BpeMEHH TPHXO0A COIHANBHBIX paOOTHHKOB
ok Jlenunrpanckoe obnactHoe [1oBBICHTE KOM(OPTHOCTS MPEAOCTABICHIS YCAYT OPraHH3ayeH CONMaIbHOTO 0BCyKUBAHISA, B HACTHOCTH
TOCYIapCTBEHHOE OIOIKETHOE COKPATHTH BPeMsl O)KH/IAHHSA TIPe/I0CTaBICHHA YCIyT
yapexaenue «Kupuunexuit TloGaBuTs Ha OGHIHATEHELA CaliT opraHu3aLuy pasaen «acTo 3afaBacMble BONPOCHD
KOMIUIEKCHBIN IEHTD COIHATIBHOTO OBecneunTs CBOEBPEMEHHOCTS TIPEI0CTABICHHS COLMANBLHBIX YCIIYT, cobnronerus rpadukos paboTel, B TOM
OBCITY)XHBAHUS HACETICHUAY HHCIIE BPEeMEHH NPHXO0Aa COUUATBHBIX pabOTHHKOB
52 ?H@momem HEKoMMepUecKas J[0GaBHTH AJBTEPHATHBHYIO BEPCHIO OQHIHATLHOTO caiiTa opranuzaiiy B ceTH «MHTepHeT U1 HHBATHAOB 110
oprasmzais «LlenTp couuanbHo- 3pEHHIO .
ICHXOJIOTHISCKOH HOIEPIKKH Jlo6asuTh Ha OQHLNATBHEIH CalT OpraHN3alii pasyiesn «YacTo 3a7aBacMbie BOTIPOCHD)
pacenenns «MATPOHA» OBecHeUTh TEXHIMECKYIO BO3MOYKHOCTS BRIPKEHHS IO/ HaTE/IEM YCAYT MHCHHS O KAYECTBE YCIOBHH
OKA3AHMS YCITYT OprAHH3ANHEH COMMANLHOH Chephl (HATMMHE AHKETEI [UTA ONPOCA IPOKIAH Wil FUMEPCCHUIKH Ha
HEe) Ha OULHATEHOM CAlTe OpraHu3alHi :
ObecneanTs CBOEBPEMEHHOCTE NPEIOCTARNEHHA COLMANBHBIX YCIIYT, coOMOIeHNs rpadHKOB padoThl, B TOM
: YHCTIe BpEMEHH MPHXO/1A COLMANLHEIX PAOOTHHKOB :
53 | Jlenmurpanckoe obnactHoe :
TOCYAPCTBEHAOE OIO/DKETHOS TloBasirTs Ha opHUMANBHBIT caifT opraHusauu pasnen «JacTo 3aKaBacMble BOMPOCHD
yapexaenue «JIyxckui TToBBICHTS YPOBEHD KOM(OPTHOCTH OKA3AHMA YCHYT, B HACTHOCTH, OTPEMOHTHPOBATL NOMEINEHIA, OCHACTHTS
NICHXOHEBPOJIOTHUECKHI FIOMETIEHNs HOBOH MEOENBIO, PA3MelaTh GONbIIE aKTYaNbHOH HHpOPMALHH Ha CTCHAAX
MHTEPHATY ; .
54 | Jleaunrpanckoe odnacTHOE A A
TOCYNIApCTBERHOS GIOIKETHOS JloGaBHTE zm,o&EEm.avmzm caiiT oprauM3aluH pasjen «Hacro 3axaBacMeie BONPOCHL
yapexnenne «JlernHrpanckuii TloBbicHTE YPOBGHE zow_eovﬁos.: OKA3AHNA YCIIYT, B YaCTHOCTH, OTPEMOHTHPOBATE TIOMCIICHHS, OCHACTHTH
OGMACTHOM 7OM-HHTEpHAT TOMeILeHHs HOBOH MeGenblo, pasmemaTs GobIe akTyanbHOH uH(OpPMALHHA HA CTEHAAX
BETEpPaHOB BOHHEI H TPyJa»
55 OB1ecTBO C OrpaHUYEHHON

‘otBercTBenHOCTHIO «3ABOTA U
OIEKA»

JloBaByTh ATbTEPHATHBHYIO BEPCHIO 0QHIHATILHONO CAHTA OpraHH3aLiH B CCTH «MHTepHeT I HHBATHAIOR 110
3PEHUIO

JlobaBuTs Ha obUUMATBHBIH CalfT opranusaiyy pasae «Hacto 3a/1aBaeMBIE BOTIPOCHD

OBecneunTs TeXHHIECKYIO BO3MOMKHOCTD BRIDAKCHUS MOJTydaTeneM YCAYT MHEHMS O KadecTBe yenoBuii

NEHWHIPAACKOH

NPABHTENLCTBO
OBNACTH

&
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OKasaHus: ye/Iyr OpraHu3alpeii CounanbHoi cheps! (HamuHe aHKeTsl U8 01POca TPUKIAH WK FHIICPCCHUIKH HA'
Hee) Ha o(PHUMANEHOM CaliTe OpraHusanyu

Yupexaenue «BoaocoBeKHi

56 ObmecTBo ¢ orpanugenHo
OTBETCTBEHHOCTHIO HoGaBuTh Ha OPUIHATIBHBI CaliT TEXHIYECKYIO BO3MOKHOCTS BBIDKCHIIH [10JIy4aTesIeM YCIIyT MHSHUS O
«Peabunuranuonno- KauecTBe yCIOBHH OKa3aHus YCiyr Oprann3aumeli couuaisHol chepsl (HaTHIHe aHKeTH s Onpoca rpaxiaH
Boccranosurensasiii [entp WIIH TUTIEPCCBUIKA Ha Hee)
«OzepHb1D

57 QOHI HOMIEPHKKH HHHITHATHE T10 A100aBHTE  ANBTEPHATHBHYIO BEPCHIO OQHIHATLHONO CalfTa OPraHU3ALNH B COTH «VIHTepHET» 11 HHBATMOB 110
CO3IAHHIO KOMDOPTHBIX YCIOBHIH 3PEHHIO
CYWIECTBOBAHMS H OOECHeUeHUIO A00aBuTE Ha OPHIHATIBHEIH CaliT TEXHUYSCKYIO BOIMOXKHOCTS BBIDKSHHS TIOJIYIATEIEM YCIYT MHEHHS O
COLHAINBEHOTO OOCITYXKHBAHHS THIT KayecTse yC/I0BHH OKa3aHHs YC/IyT OpraHH3aumeli COUMATLHOM chepst (HaMHUHE AHKeTH 115 OTpoca rpaxkiaH
TIOXKHIIOrO BO3pacTa B HHBAIUIOB HJTH THTIEPCCEUIKH Ha Hee)
«ITaBCHOH IS TIOKHIIBIX IO Hobapute Ha opuumMansHEIi caiit opravwuzaHn pasnen «YacTo 3anaBaeMble BONPOCH

38 Canxr-Tlerep6yprexoe HobaBuTh Ha OPHLMATEHBIH CaliT OPraHM3ALMH HEOCTAIONINE MATEPHATEL B COOTBETCTBHE C HOPMATHBHBIMH
FOCYJIapCTBEHHOE O10/pKeTHOE AKTaMH, I00aBHTE pa3fen «UacTo 3aaBaeMBIe BOPOCH»
CTAHOHAPHOE YUPEIKICHHE HAobGasute Ha oduUManBHbI caliT TEXHHUECKYIO BO3MOKHOCTh BBIDAKEHHS TIOJIYHATENEM YCIYT MHEHHS O
COLHATBHOTO ODCIY)KHBAHHS Ka4eCTBe yCOBHI OKA3aHNA YCIIyT OpraHmusanuesi COUMATIBHOMH Cephl (HAIHHE aHKETHI 1S ONIPOCca IPAKIAH
«[TcmxoneBponormuecKuii HITH THIIEPCCHUIKH Ha Hee)
unTepHar Ne 3»

59 Jlennnrpazgekoe obnacTHoe PacuepTurh pasMeTKy MeCTa JUIs CTOSHKH ABTOMAIIMHBI HHBATHAA HA Kpecie-Kojsicke
FOCYyTapCTBEHHOE 90.8%8.&00 TloctaBuTs 3HAK AOCTYHHOCTH Mis MHBATHAOB, KaK Ha ac(haibTe, TAK H B BEPTHKATLHOM MONOKEHH I repesy
yapexnenne «Cnannesckuit LEHTp KaX7IBIM MECTOM NAPKOBKH
COLMATEHOTO 0BCITyXKIBAHUS ToBbICHTS YPOBEHB KOM(OPTHOCTH OKA3AHHS YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATH TIOMEIEHHS, OCHACTHTH
HECOBEPHICHHOMETHIX «MeuTay HOMEIICHHS HOBOH MebeltbIo, pasmeniath Gosbliue akTyanbHOH HHPOPMALMI HA CTeHmIaX

OBecneunts cBOEBPEMEHHOCTS NPENOCTARIIEHIS COLIMATBHEIX yenyr, cobmonenus rpaduxos paboTsl, B TOM
YHCITE BPEMEHH TIPHXO/IA COLMANBHBIX PAGOTHHKOB

60 OO0mecTBO ¢ OrpaHHYCHHOI JobasnTs Ha opHUHANLHEL CAHT TEXHHYECKYIO BO3MOKHOCTS BBIPOKEHHSA N01YHATENEM YCIyr MHEHHS O
OTBETCTBEHHOCTHIO KaueCcTBE YC/IOBHH OKa3aHus YCIyr Opranusaiieli coluansHo cdepsl (HaTHMHE aHKETHL 1718 Onpoca rpaykaaH
«Peabunurannonso- WK FUNEPCCUIKH HA Hee)
w.onoaumowwegan.m Llentp HoGasuts Ha oHUMATEHBI caiiT opraruzalm paznen zauo,a. 3ajlaBaeMble BOTIPOCHI»
«JlecrORY HooGopynosath yupekzenue HeOOXOMHMBIMH CPEACTBAMH JUIi  BO3IMOXKHOTO MOCEHICHHS YUPeXICHHA

Ay HHBANHIAMH N0 3PEHUIO ,

61 bmmﬁgﬁnzoo omhmoaﬂom HoseicuTs KOMpOpTHOCTH NPEROCTAB/ICHHS YC/IYT OPraHN3alHei COUMANBHOI0 0BCAYKUBAHNA, B 4aCTHOCTH

TOCY/IapCTBEHHOE DI DKEeTHOE COKpATHTL BpeMs OKHAAHHS NPCAOCTAB/IEHHS YCIIYT, OTPEMOHTHPOBATH NOMEIEHHS, OCHACTHTE HOMEIIeHIA

HOBOH MeDeIbIo, pasMemaTh Goiblle akTyansHoH HEdOpPMALHH Ha cTeHax

QBNACTH
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NICHXOHEBPOJIOTHYECKHH
HHTEpHAT»

Jobasuts Ha oALHaNBLHBIN CAlT OpraHH3aLHK paszaen «Yacto 3aiasacmbie BOTIPOCHI»
OBecneunTh CBOEBPEMEHHOCT MPENOCTABNICHNS COUMAILHEIX YCAYT, COBIIOAEHNS rpadukos paboTsi

62

Jlennurpaznckoe obmacTHoe
TOCYNapcTBEHHOS aBTOHOMHOE
yupexnenue «bokcHTOropekuit
KOMIIICKCHBIH LEHTP COMHAAILHOTO
OOCITYKUBaHAS HACETCHI»

TloBBICHTD YPOBEHL KOM(DOPTHOCTH OKA3AHHS YCIYr, B HaCTHOCTH, OTPEMOHTHPOBATH MOMEILEHMUS, OCHACTHTE
TIOMELIEHHs HOBOH MeOesbIo, pasmelars 5oibiie akTyanbHol HHDOPMaLMH HA CTeHax

HobaBuTs Ha odmmansHbIi caiit opramm3aim paszen «HacTo 3anapaeMble BOIPOCH

YBemuute mipndT OyKe Ha odHLmATEHOM caifTe OpraHu3alm

Obecneuuts CBOCBPEMEHHOCTh PEAOCTABICHHA COLMATHHbIX yeayr, cobmoieHns rpadMKos paboThL, B TOM
HHCIIE BPEMEHH NPHXO/AA COLHAIBHBIX PADOTHHKOB

Jlennnrpanckoe obnactroe
rOCYJapCTBEHHOE OIOMKETHOE
yapexaenue "Toxmoposkcimii
COLMATBHO-PeabHIHTAHOHHBIH
HeHTP VISl HECOBEPIIEHHONETHUX
-co.:néaz

Pacuaeptuts pasMeTky MecTa /Ui CTOSHKH aBTOMALIHHBL HHBAIWIA

[locTaBuTe 3HAK AOCTYIMHOCTH g HHBAJIUIOB, KaK HA mo&m.: bTE, TAK H B BEPTHKAIILHOM MOMOKEHUH nepen
KOKIBIM MECTOM NMapKOBKH

TloBeIcHTE ypoBeHs KOM(DOPTHOCTH OKA3AHNS YCIIYT, B 4ACTHOCTH, OTPEMOHTHPOBATE MOMEIIEHNS, OCHACTITE
NOMEWEHNS HOBOH MeDeTbIo, pasMelats Goibiie AKTy AllbHO HH(OpMALNY Ha CTeHaax

Jlennnrpancroe obnactHoe
TOCYIapcTBEHHOE DIOKeTHO
yapexzenue «Boaxosekuii
KOMILICKCHBIH TISHTP COLUATEHOTO
O0CITY KUBAHUS HACENEH ST
«bepennxa»

HossicHTs ypoBens KoMPOPTHOCTH OKasaHNs YCIyT, B HaCTHOCTH, OTPEMOHTHPOBATH TIOMEMISHIS, OCHACTHTE
ToMelleHus HOBOH Meberbio, pasMelnaTs 60Jbme AKTyasIbHOM HHOPMALIMH HA CTEeHIAax

HobaBuTh Ha calfT OpraRM3ALIY SACKTPOHIbIE CEPBHCHI (JUTA IOJIa4M SMEKTPOHHOTO obpatenns (Kanoosl,

TIPE/UIOKEHHS), TIOMYEHNS KOHCYJTBTALIHY IO OKA3BIBASMBIM YCILyraMm H HHBIM BOTIPOCAM)

OBecreunTs CBOCBPEMEHHOCTE TIPEOCTABICHHA COLMATBHBIX YCIIyT, CODMIOACHHA rPAPHKOB pabOTHL, B TOM
HHCIIE BpEMEHH NPUXO/A CONHANBHBIX PabOTHHKOB

MPABHTENLCTBO
NEHHHTPALCKOH

OBNIACTH
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